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FMS PAY LLC – “Direct Care Services” – Background Check Instructions 

As of 6/24/2023 

Overview: 

Background checks are a requirement of the Department of Developmental Services (DDS) when 
providing “direct care services” to clients enrolled in the Self Determination Program (SDP). These 
instructions are designed to help guide you through the process of completing the background check 
paperwork, obtaining a LiveScan, and obtaining clearance from DDS to provide services. 

If you want more information on the background check requirements, review the DDS website: 
https://dds.ca.gov/initiatives/sdp/background-checks/ 

What are “direct care services?” 

Direct Care Services are defined as “assistance with dressing, grooming, bathing or personal hygiene 
services.” 

Who is required to obtain a background check and DDS clearance? 

Anyone who is providing “direct care services,” as defined above. Please note, background checks are 
specific to individuals, not companies or agencies, therefore all individuals who will be providing direct 
care services must receive DDS clearance. If your company or agency has multiple employees who will 
be working with the client and providing direct care services, they must all be cleared individually. 

Who is responsible for the LiveScan fees? 

Per California Welfare & Institutions Code, the service provider (you or your company) is responsible for 
paying any fees for obtaining a LiveScan/background check. FMS Pay LLC does not provide funding for 
this. LiveScan fees may be considered a “business expense,” consult your tax advisor if appropriate. 

How do I obtain clearance? 

There are a few forms you must complete, and you must obtain a LiveScan (background 
check/fingerprinting). 

Here are the forms you will need to complete, sign & return to connect@fmspay.com 

 
DS 229 – SDP Criminal Background Action Form: 

Write today’s date on the top right as indicated. 

Select an option from Section 1 – “Request a criminal record clearance” is most common. If you 
already have DDS clearance, simply request to “add a new FMS.” 

Complete the identifying information in section 2. 
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DS 228 – Applicant Information Release: 

Write the date where indicated – Note that the date must match the date on form DS 6014 (which 
will be explained below). – Be sure these dates match to prevent delays in processing. 

 Write your name, date, sign, and indicate the city & county where signed. 

DS 6014 – Criminal Record Statement: 

Answer questions 1, 2 and 3. If you have a criminal record, send an email to 
connect@fmspay.com for the additional forms. (Note: If you have a criminal record, it is better 
to be honest and explain ahead of time. Being dishonest will reflect poorly when DDS decides to 
clear you or not). 

Print your name, address, DOB, sign & date where indicated. Date MUST match DS 228 as 
referenced above. 

BCIA 8016 – Request for LiveScan Service 

This form is required for all new clearances. The top section is pre-filled by DDS – do not modify 
this section. 

The applicant information section pertains to the individual seeking clearance. Complete all 
highlighted fields, sign, and date. 

Do not touch the level of service section, it is pre-filled by DDS. 

The employer section is not applicable. That section is only for FMS agencies that hire workers 
directly, which does not apply to FMS Pay LLC. 

The LiveScan section at the bottom is for the LiveScan provider to complete only. Do not touch 
this section. 

Bring the complete form to a LiveScan provider, complete the fingerprinting process, and pay 
any applicable fees. You may use any LiveScan agency. 

LiveScan locations can be found at: https://oag.ca.gov/fingerprints/locations 

What do I do with all the forms? 

Email all the completed and signed forms to connect@fmspay.com – Do not send anything directly to 
DDS. DDS has established a process for FMS agencies to submit the forms to ensure they are tracked 
and that clearances are returned timely. 
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Now what?  

FMS Pay LLC will email your forms to DDS via secured email. DDS will receive your background check 
information from the DOJ & FBI, in around 2 weeks. Once that information is received, if all cleared, DDS 
will issue a clearance letter to you and FMS Pay LLC. Once that clearance letter is received, you will be 
able to begin providing direct care services. If there are any concerns related to your background check, 
DDS will communicate this to you and FMS Pay LLC. 

 

Thank you for your cooperation with this important safety requirement and serving our SDP client! 

 

If you have any questions, please email connect@fmspay.com 










	FMS Pay LLC - Background Check Instructions 6-24-2023
	FMS PAY LLC - Background Check Full Packet (no criminal record)

